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ABOUT EXCELERATE SOFTWARE  

Established in 1994, Excelerate Software develops affordable, highly functional software products for small 
businesses and education customers. Our software products include: 
 

¶ PowerPro Manager PC Network Energy Management software 

¶ SpamGate anti-spam appliance 

¶ eMail Archive appliance 

¶ SpyGlass/iX 
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OVERVIEW 

Excelerate Software PowerPro is an easy to use, software system designed to facilitate enterprise level 

management and reporting of PC power usage. 

SYSTEM REQUIREMENTS 

Client Requirements Windows 2000 Service Pack 4; Windows Server 2003 Service Pack 1; Windows 
XP Service Pack 2, Vista 

Network Connectivity to the PowerPro Console computer for reporting 

ACPI support enabled 

Firewall must allow the following: 

¶ 9052:tcp from Console Server, if managed 

¶ 9057:udp to and from itself 

¶ 9050-9051:tcp to Console Server, if managed 

or the following programs added to the Firewall Exemptions list: 

¶ <drive:>\<path>\powerpromanagerservice.exe 

¶ <drive:>\<path>\powerpromanagergui.exe 

The client must resolve the name άǇƻǿŜǊǇǊƻέ  to the address of the console 
server, if managed 

 

Console Requirements Windows 2000 Service Pack 4; Windows Server 2003 Service Pack 1; Windows 
XP Service Pack 2 

Microsoft SQL Express 2005 with Service Pack 2 

Microsoft .Net 2.0 Framework 

10MB Free Disk Space, plus up to 4GB Free Disk Space for Database 

Network connectivity 

Firewall must allow the following: 

¶ 9052:tcp outbound to clients 

¶ ICMP (ping) outbound to clients (version 1.0.1.9 or older) 

¶ 9050-9051:tcp inbound from clients 
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COMMUNICATIONS DIAGRAM 

 

 

 

INSTALLATION 

INFRASTRUCTURE 

The PowerPro Manager Service looks to register with the PowerPro Manager Console, and is hard coded to seach 

ŦƻǊ ŀ ŎƻƳǇǳǘŜǊ ƴŀƳŜŘ άǇƻǿŜǊǇǊƻέ. To facilitate this registration, create a DNS record (either A or CNAME) named 

powerpro  that points to the PowerPro Manager Console computer.  

 

 

 

 

POWERPRO NAME RESOLUTION 
 
A key element to centrally managing your PowerPro Manager workstations is providing name resolution to them. 
When the PowerPro Manager workstation service starts, it attempts to contact the console using the name 
άǇƻǿŜǊǇǊƻέΦ ²ƘŜƴ ƛǘ ǊŜǎƻƭǾŜǎ ǘƘŜ ƴŀƳŜ ŀƴŘ ŎƻƴƴŜŎǘǎ ǘƻ ǘƘŜ ŎƻƴǎƻƭŜΣ ƛǘ ǳǇŘŀǘŜǎ ƛǘǎ ŎƻƴŦƛƎǳǊŀǘƛƻƴΦ 
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DNS 
Perhaps the easiest method to provide name resolution is to create a record in your DNS server. You have two 
options. 
 

The first option is to create a CNAME or alias to the 
console computer. If you are using Microsoft DNS server, 
right-click on the zone in which the workstation resides. 
{ŜƭŜŎǘ bŜǿ !ƭƛŀǎ ό/b!a9ύΧ Φ CǊƻƳ ǘƘŜ ǿƛƴŘƻǿ ǘƘŀǘ 
appears, navigate through your server, forward lookup 
zones, zones and records until you ultimately select the 
server where the PowerPro Manager Console is installed. 
Give the entry an alias name of powerpro . 
  
The second option is to create a Host or A record for 

powerpro. When creating the new Host record, specify the name powerpro  and the IP address of the computer 
where the Powerpro Manager Console is installed.  
 
ISC Bind and other DNS implementers should consult their documentation for guidance on creating CNAME and A 
records.  
 
HOSTS FILE 
For small implementations or tests, you may opt to configure the individual workstations to resolve powerpro 
directly. On supported Windows based computers, navigate to and edit the file the hosts file 
C:\Windows\System32\drivers\etc\hosts. On supported Macintosh computers, use the Terminal and 
administrative privileges to edit the file /private/etc/hosts. 
 
Add a line specifying the IP address of the PowerPro Console computer, similar to the following example (Note that 
ǘƘŜ Lt ŀŘŘǊŜǎǎ ŀƴŘ άǇƻǿŜǊǇǊƻέ ŀǊŜ ǎŜǇŀǊŀǘŜŘ ōȅ ŀ ǘŀōύ: 
 
10.1.4.20  powerpro  
 
 TEST 
hƴŎŜ ȅƻǳ ƘŀǾŜ ȅƻǳǊ ƴŀƳŜ ǊŜǎƻƭǳǘƛƻƴ ŎƘŀƴƎŜǎ ƛƴ ǇƭŀŎŜΣ ǘŜǎǘ ōȅ ǇƛƴƎƛƴƎ άǇƻǿŜǊǇǊƻέ ŦǊƻƳ ǘƘŜ ǿƻǊƪǎǘŀǘƛƻƴΦ ¸ƻǳ 
should see the IP address resolved and a response. 
 

 
C: \ > ping powerpro  
Pinging powerpro.exceleratesoftware.com [ 10.1.4.20 ] with 32 bytes of data:  
Reply from 10.1.4.20: bytes=32 time=4ms TTL=128  
Reply from 10.1.4.20: bytes=32 time=1ms TTL=128  
Reply from 10.1.4.20: byt es=32 time=2ms TTL=128  
Reply from 10.1.4.20: bytes=32 time=2ms TTL=128  
Ping statistics for 10.1.4.20:  
    Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),  
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CONSOLE SERVER ς PREREQUISITE SOFTWARE 

PowerPro Manager requires a local copy of SQL Express 2005 to maintain its records. SQL Express is freely available 

ŦǊƻƳ aƛŎǊƻǎƻŦǘΩǎ ǿŜōǎƛǘŜΣ ŀƴd is currently at service pack level 3. SQL Express 2005 requires the .NET framework 

version 2, also available at the Microsoft website.  

.NET 2.0 INSTALLATION 

If you do not have the .NET 2.0 framework, install as follows. Otherwise, skip to the SQL Express 2005 installation 

section below. 

Start the .NET 2.0 Framework installer. Accept the 
licensing agreement and click Install to continue.  

 

The installation progress will be indicated.  
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Press the Exit button when complete. 

 

SQL 2005 EXPRESS INSTALLATION 

Start the SQL 2005 Express installation. Accept the 
license terms and click Next to continue.  
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Click the Install button to continue the installation. 

 

After the prerequisite components are installed, click 
Next to continue.  

 

Your system will be checked.  
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An installation wizard will appear. Click Next at the 
welcome screen.  

 

Again, your system is analyzed. Review and address any 
messages that appear, canceling and restart if 
necessary. Click Next to continue.  

 

The installation progress will be displayed.  
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Enter your registration information and then click Next 
to continue.  

 

Accept the default settings and click Next to continue.  

 

Accept the default Windows Authentication Mode and 
click Next to continue.  
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Accept the default user and administrative role 
selections and click Next to continue.  

 

Optionally elect to send error and usage reports to 
Microsoft, and then click Next.  

 

At the Ready screen, click Install.  
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Once the setup progress is complete, click Next.  

 

Click Finish.  
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CONSOLE SERVER ς POWERPRO 

PowerPro Manager requires Microsoft SQL Express 2005 SP2 and the Microsoft .NET 2.0 Framework. Both 
components are freely available from the Microsoft Website, and should be installed using their default 
configuration.  

 

To install the console server, run the PowerPro_ServiceSetup.msi installation program. 

 

 

 

At the welcome screen, click Next to continue.  

 

 

Read the license terms and select I Agree to allow 
continuation of the installation. Click Next to continue.  






















































